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SLOGAN
“The Shades of the Mexican Caribbean”
TOP SELLING FEATURES

e Luxurious suites with fully equipped kitchens, living areas and one or
two bedrooms.

Idyllic atmosphere.

VIP treatment at our beach club: Canibal Royal.

Sandy-powdery beach.

Unique services.

Easy access to the heart of Playa del Carmen: The 5™ Avenida.

ACCOMMODATIONS

Mistik Residence Club features 23 spacious suites that, with the services of a
world class resort, frame the charming atmosphere of Playa del Carmen as
welcoming homes where the beauties of the Caribbean are better enjoyed.



General Amenities

Plasma TV's, with 42" and 25" screens

Air conditioning easily controlled.

Two telephones with outside and long distance access.
Marble bathrooms appointed with shower, hair dryer and vanity mirror.
TV with 70 channels, in several languages

CD and DVD player

Quality bath products: Gilchrist & Soames

Safety deposit box

Fully equipped kitchen with oven and refrigerator
Coffee maker, blender and microwave oven

Crockery, crystal ware and cutlery

Iron and ironing board

Extra beds and cots available at an additional charge

Luxury Suites: Living space: 106 m2.

The Luxury Suite is an enchanting, intimate space where the tasteful décor
invites to rest. The comfortable bedroom is appointed with two double beds,
clock radio, TV with 70 channels in various languages, safe, iron and ironing
board. The bathroom offers luxury amenities, vanity mirror and hair dryer
while the fully furnished living area features a plasma TV and DVD. The
kitchen is equipped with a granite bar, electric stove, oven, refrigerator,
microwave oven, toaster, coffee maker, blender, crockery, glassware, cooking
utensils and cutlery for 4 people. Rate is for 2 people. An extra person is
allowed with an additional charge-rollaway bed.

Master Suites: Living space 131 m2.

The Master Suite offers fully furnished, comfortable and luxurious spaces that
blend with the modern mystic style of the property and beautifully contrast
with the shimmering backdrop of the Caribbean Sea. 2 bedrooms, one with
king size bed and one with twin beds, offer clock radio, plasma TV, safe, iron
and ironing board. The 2 full bathrooms have been appointed with deluxe
amenities, vanity mirror and hair dryer. Similarly, it has a kitchen, equipped
with a granite bar, electric stove with oven, refrigerator, microwave, toaster,
coffee maker, blender, dishes, glassware, cooking utensils, cutlery for 6
people as well as a dining and living room, featuring plasma TV and DVD.
The Master Suite is the perfect choice for enjoying an unforgettable time with
family or friends. Rate is for 4 people. Maximum occupancy is 5 people, with
an additional charge per person- rollaway bed.

Penthouses: Living space 213 m2.

The Penthouse features delightful spaces where luxury and exclusivity make
the difference when enjoying a perfect escape to admire the beauties of the
Caribbean. With a panoramic ocean view from the private terrace and pool,
the Penthouse offers an ideal place to have a captivating and restful stay.
With 2 comfortable bedrooms, (one with a king size bed and the other one
with two single beds), 2 full bathrooms, living room, dining room and fully
equipped kitchen. Rate is for 4 people. Maximum occupancy is 5 people with
an additional charge per person- rollaway bed.



Some of the amenities that the Penthouse is appointed with are:

Terrace provided with stylish furniture

Living and dining area for 6 people

Two Plasma TV's, with 42" and 25" screens

Two telephones with outside and long distance access
TV with 70 channels, in several languages

CD and DVD player

Quality bath products: Gilchrist & Soames

Safety deposit box

Fully equipped kitchen with oven and refrigerator
Coffee maker, blender and microwave oven
Crockery, crystal ware and cutlery

Hair dryer, iron and ironing board

Extra beds and cots available at an additional charge
Surprise gift at arrival

Restrictions:

*Pets are not allowed
*Smoking is not permitted in the condominiums, only where indicated.

LOCATION

In the exclusive new zone of Quinta Avenue, Mistik Residence Club is found
mere steps from the best beach in town, a 5 minute walk from Playa del
Carmen town center and 45 minutes away from Cancun International Airport.
Close to 5th Avenida, Mistik Residence Club, offers easy access to all of the
restaurants, boutiques, shops and bars that converge on this celebrated
street.

Tulum, Coba, Chichen Itza and other archaeological sites as well as
ecological parks like Xcaret and Xel-ha are located nearby, about 40 miles
from the property.

Directions:

From Cancun: Federal Highway 307 towards Tulum. A trip of about 45
minutes (37 miles). On arriving in Playa del Carmen, take the center lane and
turn left at the traffic light with the “PLAYAS” sign. Continue until you come to
10th Avenue, then turn left. At 38™, turn right and continue straight ahead
towards the beach. You will find Mistik Residence Club on your left.

ADDED VALUES

Mistik Residence Club offers you at your check in different added values that
ensure for your vacation in Playa del Carmen to be absolutely pleasant.



* Receive coupons for American breakfast at Origenes restaurant as follows.

Luxury suite - 2 breakfasts included
Master suite - 4 breakfasts included
Penthouse - 4 breakfasts included

An extra person will be charged $ 12 US or $ 130 MXN.
Breakfast hours are from 8:30 am to 12:00 pm.

You will also be given:

» Coupon for a complimentary drink at Origenes restaurant per person, for
lunch or dinner.

» Coupon (1 per person) for a complimentary welcome cocktail at the “Line
Bar”, the terrace bar of Mistik.

Plus, our concierge can provide you with other coupons and more benefits in
your stay at Mistik, allowing you to enjoy Playa del Carmen to the fullest.

» Coupon for the ROYAL CANIBAL BEACH CLUB, that entitles you to sun
beds, a free house drink and personalized attention. Receive one coupon for
the number of people in your party.

A minimum purchase of per coupon is required.

The club is open from 10:00 am to 7:00 pm.

» Coupon for "The Santanera” which entitles you to free entrance at the Fast
track line and a refreshment of the house.

» Coupon for Diablito Cha Cha Cha, valid for a drink of the house.

 Special price ($ 8 US) for a Day pass at Evolve Gym when showing your
Mistik room key.

SERVICES

Family pool on the ground floor

Infinity pool for adults on the 4th level terrace

Bar in the infinity pool offering service daily from 9:00 am to 7:00 pm

Free parking for guests

The hotel has an electrical energy generating plant for emergencies.

Daily cleaning service

Major credit cards are accepted: Visa, Master Card and American Express
Telephone, internet and fax service in the reception. Wireless Internet in the
reception and suites (with an additional cost)

Money Exchange (in small amounts) available at the hotel reception
Security 24 hours a day

Origenes Restaurant. Open from 8:30 am to 11:00 pm and Sundays from 8:30
am to 4:00 pm

Room service

Concierge

Terrace to hold social events on the 4" level

Free DVD, books and board games rentals



SERVICES WITH EXTRA COST

sLaundry and Dry Cleaning service.

*Excursions, bicycle and car rental and an 18-hole golf course (2 km from
hotel) can be reserved at the reception.

*Baby sitter service can be hired through the hotel reception

*Wedding Planner service.

*Doctor service.

*Pantry shopping service prior to your arrival.

*Stock of Delicatessen Products in every suite.

*Dinners prepared by the chef of Origenes restaurant in your suite or if you so
prefer, at the terrace of your Penthouse, upon request.

*Massages in the comfort of your room or in the garden of Shrangi- La, a few
steps away from the hotel.

*Evolve Gym. Evolve is located on 24 Street, between 5th and 10th Aves. in
Playa del Carmen. This gym has top-of-the line machines, tons of weights,
and some great classes. They have a pilates/yoga and a spinning studio as
well as some cardio kick boxing.

ACTIVITIES NEARBY:

Golf
Restaurants
Cinemas

Tennis

Sailing

Scuba Diving
Shopping
Canoeing
Windsurfing
Excursions
Catamaran
Horseback riding
Mini golf

Gym

Sports fields
Wildlife

Deep Sea Fishing
Wave runners
Swimming
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Designed to suit the most distinguished guest, Mistik Residence Club
provides you with fully equipped suites and extraordinary amenities and
services such as concierge, restaurant, bar, swimming pools, among many
others to further enhance the enjoyment of all what this magical destination
has to offer.

Spend an amazing time at our beach club: Royal Canibal, tan on the white
sandy beaches, and enjoy a stroll along the cosmopolitan 5th Avenida while
staying at Mistik Residence Club that, with a sense of exclusivity, it's the
absolute place to feel at ease and enjoy the most memorable vacation in
Playa del Carmen.



HOTEL & CONTACT INFORMATION

38 Norte Street N/N Flamingos y Albatros
Downtown Playa del Carmen, Quintana Roo
Z.C. 77710 Riviera Maya, México

USA Toll free: 1 866 473 4421

MEX Toll free: 01800 505 0607

CANADA : 1 866755 8162

Phone: +52 (984) 8031400 Ext. 403

Fax: +52 (984) 873-2241

E-Mail: bookmistik@originalresorts.com

Visit: http://www.mistikresidenceclub.com
Media:_http://www.mistikresidenceclub.com/photos

General Manager: Marco Cantoral
Sales Manager: Arturo Ramirez
Groups Department: Arturo Ramirez
Accounting: Martin Hernandez
Customer Service: Alejandro Lopez

Updated: May 17", 2010.
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